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Cancer Support
A cancer diagnosis can change your life 
forever. We are here to help. Our oncology 
team will work with you to get the treatment, 
care and support that you and your  
family need.

Once you have completed your treatment 
plan, your oncology support specialists 
will also help you get back to your usual 
routine and remind you to schedule your 
follow-up care.   

Our oncology support specialists can help you in many 
ways, including: 
• Educating you and your family members about your diagnosis and 

the Blue Cross and Blue Shield of Illinois benefits available to you
• Working with your doctors to help coordinate your care and make 

sure you have what you need to get the best results from your 
treatment

• Connecting you to a social worker who can help find services 
including caregiver support, respite care and transportation 

•  Providing you with services to treat pain and manage  
other symptoms

We are with you in your fight against cancer

Oncology clinician support is available today by calling 800-327-8497.


